Activity 3: Breaking the Ice
This activity wants to support learners in gaining Business English knowledge, and being able to break the
ice in future business talks they will have as an entrepreneur.
Abstract:
This activity aims at allowing the learners to
experience Business English, and learn how to break
the ice when having a business talk.

Topic:
Business English
Basic skills:
social, English, communication
Keywords:
break the ice, business, English, connecting
Cost:
Free
Duration:
1 to 1,5 hours
Rating:
(Tick the smiley to remember how much you liked it!)


Description of learning outcomes
The learning outcomes of this activity are to:
 give the learners their potentially first experience
and practice in Business English
 provide a better understanding of the basics of
having a business conversation
 give a framework the learners can work with
Skills
The skills trained in this activity are related to:
 social skills
 communication skills
 English

Preparation of activity
For preparing this activity, the supporting material
needs to be printed out. It is distributed in the
classroom so that every learner can participate. Let
them know what the task of this activity is: “Practice in
breaking the ice with your conversation partner”.
1) Print out some supporting material that has
questions and/or structure for the learners to use.
Look in the Appendix for materials.
2) Prepare for yourself more detailed information
about Business English used in this activity
3) Create a positive atmosphere by selecting a
classroom with enough chairs and tables, and
working materials

Competences
This activity wants the learners to be competent
enough to:
 have a basic level conversation in Business English
 break the ice and connect to the other person
 structure a business talk
Knowledge
The learners know at the end of the activity how:
 to structure a business talk with anyone
 to break the ice for a better connection
 the basic principles of Business English work

Activity description
Consider the following steps for the development of
the activity.
Breaking the Ice
This is a Business English game that will break the ice
between the learners in the activity. Through this
activity, they can later apply it in their entrepreneurial
journeys.

Implementation of activity
1) The coach will hand out the supporting material to
the learners and discuss it with them. When the
learners have listened and understood the phrases,
the coach can move into this practicing stage.
2) The coach will have all the phrases they discussed
cut into two parts a set for each pair of students.
Once the learners are paired up, the coach will
distribute the mixed up parts of the phrases and
they will work together trying to piece each phrase
back together. This jigsaw of sorts will allow them to
communicate and discuss which section goes with
which, further creating the phrase in their mind. For
example, one piece of paper will contain “Did you
catch… ” and they will try to match it with” …the
morning lecture?”
3) Go over which combinations are correct and take
questions, then have the learners copy down the
correct phrases in their notebooks for future
reference. Once all pairs have matched and
discussed the jigsaw Business English phrases, they
are ready for a more practical exercise.

4) Each learner will be given a card that the coach has
made with their occupation, company, the lecture
they attended and a few family/hobby details. They
will then be paired up. The pairs will change every
five minutes, and the learners will have an
opportunity to break the ice, discuss a few topics,
and end the conversation. The coach can float
around the room and make sure the conversations
are on track, while answering any questions which
may arise.
5) A discussion about the phrases, Business English,
and other important factors concerning the

implementation of Business English, such as
context, van be discussed in a final discussion.

Assessment/ evaluation of activity
1)

2)

The activity is a success if the participants
can break the ice in Business English,
understand the basics of Business English
(opening and ending conversation), and have
a basic level conversation of Business
English.
Incite learners to use their learning diaries to
write down their thoughts, ideas and
feedback.

Methodological summary:
 Working method: some information should be taught and followed by people working in pairs and group
discussions
 Assessment/evaluation method:
* Participation evaluation: the learners will need to hold a Business English conversation from begin to end.
* Learning diaries - incite the learners to take notes of the most important things they learnt (enhancing the
ability to extract information and draw conclusions)
 Methodological recommendation for implementation in existing training measures:
* It is important to inform the learners about the importance of Business English and breaking the ice. To give
a better understanding to the learners, the trainer can provide examples of breaking the ice (also through
video). This will help the learners to practice and for further application.
 Learning environment preparation: classroom, work space, etc.
 Resources/ materials needed: sheets with phrases, pens (and a whiteboard would be good to take notes for
the trainer or to show something to the group)
 Motivation drivers for learners: practice Business English, become more comfortable going into business talks,
gain English vocabulary related to business
 Suggested activity to do next: Pitching

Handout for participants
Breaking the Ice
Within this activity, you learn how to start with Business
English and break the ice in any Business chat you will have.
Required Material


Sheets with phrases

Your task:
Get ready for the activity!
STEP 1
Pair up with someone else, and
match the two parts of a set with
phrases.

Consider…

STEP 2
Do the second task of the activity
related to an occupation.

Notes on Step 2

STEP 3
Have a final discussion with the
entire group.

Notes on Step 3

Source: Tim Warre
Do it…

Source: Colorin Colorado
The finish…

Source: Classcraft

Your Notes:

Supporting Material
Here are a few example phrases the coach can use in the lesson:









Hello, my name is ______, are you enjoying your evening?
Where are you from?
What company do you represent?
How long have you worked here/there?
Which department do you work in?
How do you like your job?
Did you catch the morning lecture?
Do you mind if I join your group?

After they share and discuss these quick little door openers, theyu can move on to excellent ways to end a business
conversation in English. Many of the learners use these in their native language already, so they will catch on fast.
Here are a few conversation closers the coach will share with the learners in the presentation:






It was nice to talk to you; I must excuse myself.
Great to meet you, do you have a card? (or, here is my card).
I must be going; I see my boss signaling toward me.
Thank you, it was nice to meet you and we should discuss this further later.
Do you have LinkedIn? Let’s connect there to continue our conversation.

These conversational wrap-ups are great for the learners, and will eliminate those awkward moments of saying goodbye
in business settings.

